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Arius OpenAdvantage is a powerful account opening platf orm that can be tailored to meet the needs of clearing fi rms, mutual fund 
dealers as well as retail and insti tuti onal brokerages. OpenAdvantage enables fi nancial services fi rms to increase operati onal 
effi  ciency, improve client services and reduce costs by providing a personalized account opening experience. This product tour is 
designed to illustrate the features and benefi ts of the OpenAdvantage platf orm. For this demonstrati on, a mutual fund broker is used 
to illustrate OpenAdvantage’s ability to customize workfl ows, business rules and forms during the account opening process.

PRODUCT TOUR

Dynamic questi onnaire

The dynamic questi onnaire accelerates the customer on-boarding process by presenti ng only 
relevant questi ons while highlighti ng mandatory fi elds. Additi onally, OpenAdvantage uti lizes 
questi onnaire responses to populate multi ple forms and components of the sales process 
eliminati ng duplicate data entry. 

The dynamic questi onnaire customizes the 
questi ons and the workfl ow in real-ti me 
based on user selecti ons.

Save the parti ally completed 
questi onnaire at any ti me 
during the account opening 
process. 



Interacti ve dashboard

Users are presented with an 
interacti ve dashboard relevant 
to their role within the 
organizati on.

OpenAdvantage features an interacti ve dashboard which off ers users a snapshot view of num-
ber of pending accounts, missing documents, total number of accounts opened and more. The 
dashboard can be easily confi gured to meet the needs of the user based on their role within 
the organizati on.
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Evaluate business rules

OpenAdvantage automati cally checks for errors, reducing ti me and ulti mately improving the 
customer experience. Calculated fi elds are evaluated using business rules and accounts not 
meeti ng business standards can be reported and viewed on-demand.

Reduce errors - Business rules can be evaluated 
to improve data quality. For example, risk 
tolerance can be checked to ensure that it adds 
up to 100%.

Improve NIGO scores 

Check to ensure all mandatory fi elds 
are entered. An error message will 
appear to noti fy the user.

Insti tuti onalize best practi ces and compliance standards by automati ng workfl ow, approval 
processes and business rules. OpenAdvantage will increase the confi dence in your account 
opening process by reducing Not In Good Order (NIGO) rates and automati cally enforcing that 
all mandatory fi elds are populated prior to account submission. 

By presenti ng the 
specifi c fi elds for the 
plan, OpenAdvantage 
greatly reduces the 
training process and 
accelerates the account 
opening process.
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Back-offi  ce integrati on

Pre-populate data directly from back-offi  ce platf orm.

OpenAdvantage is an open platf orm which enables seamless integrati on with numerous back-
offi  ce systems through standard interfaces including web services and XML. OpenAdvantage 
is a proven soluti on which has spanned multi ple sectors including clearing fi rms, mutual fund 
dealers as well as retail and insti tuti onal brokerages.

OpenAdvantage has been deployed in leading back-offi  ce integrati ons including:

- Winfund® W.connect  - Sungard Phase 3   
- IBM ISMTM   - Broadridge Dataphile
- ADVENT Axys®  

Real-ti me account 
opening can be performed 
enabling accounts to 
be opened, funded and 
transacti ons executed on 
the same day.

Pre-populate forms with client informati on 

Import client data and quickly 
generate parti ally completed 
account applicati ons.

New accounts can be opened quickly and accurately by importi ng and leveraging known 
client informati on, allowing the sales force to spend more of their ti me cross-selling/up-selling.  
Enable new representati ves to quickly transfer client assets into OpenAdvantage by simply 
importi ng spreadsheet data and automati cally generati ng parti ally completed applicati ons.
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Simplify supervision

Unique access rights can be defi ned for 
diff erent users within the company.

Improve compliance by viewing 
client details at a glance prior to 
account approval.

Branch managers can access a snapshot of the account applicati on and have the ability to 
instantly scruti nize any irregulariti es in the applicati on based on the risk governance models.

Arius OpenAdvantageArius OpenAdvantage

4

Automati c alerts of non-compliant accounts

In the account workfl ow task pane, the approver is able to automati cally view and report 
accounts not meeti ng prescribed business rules or compliance standards.  The assigned user 
is able to access a comprehensive list of tasks assigned to each account, and with only a few 
clicks, all of the informati on pertaining to the account can be viewed including comments, 
documentati on requirements and approval status. 
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Generate a personalized welcome kit

OpenAdvantage is capable of generati ng a welcome kit that includes all of the necessary 
paperwork ready for client signature. This welcome kit can be easily personalized for an 
individual or branded for an organizati on. Multi ple PDF forms can be automati cally populated 
reducing duplicate data entry requirements and removing the risk of errors due to re-keying of 
data.
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Accelerate approvals

On one convenient screen, the approver can view a client snapshot prior to approving the 
account. This snapshot includes investment objecti ves, experience, net worth and employment 
details.  Accounts ready for approval can be sorted by task name or date for added conve-
nience. OpenAdvantage can perform account openings in real-ti me enabling accounts to be 
opened, funded and transacti ons executed on the same day. 

View key informati on relati ng to account 
on one screen.
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Ease regulatory audits

Produce comprehensive compliance and audit reports increasing the transparency of internal 
processes and effi  ciency within the organizati on. OpenAdvantage can produce more than thirty 
reports including business metrics, operati onal effi  ciency and portf olio supervision.
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Universal updates

Track when accounts were last updated 
and use this informati on to determine 
which accounts need updati ng.

OpenAdvantage will track when an account was last updated. This informati on can be used to 
determine which accounts are in good standing. A professional Account Update lett er can be 
generated with a single click on-demand.
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Track modifi cati ons

Track of modifi cati ons to an account with amending 
agreements. 

Keep track of modifi cati ons to an account with amending agreements.  Previous versus new 
objecti ves and account features can be easily compared.
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OpenAdvantage allows users to view all of the relevant details captured in a client’s fi le on a 
single screen. For more detailed informati on, simply drill-down on the relevant zones.

Query client details

Perform a user-friendly query 
on a client and view client 
details on-demand.
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Manage documentati on 

Store, manage and access 
digital fi les using Barcode-
Advantage allowing for faster 
account opens, increased 
compliance and streamlined 
document management.

BarcodeAdvantage can be integrated with the document approval process. 

The OpenAdvantage platf orm can be extended with BarcodeAdvantage to enable rapid 
processing, fast retrieval and centralized management of massive document archives while 
enhancing corporate compliance practi ces and policies. With BarcodeAdvantage, paper docu-
ments are scanned, stored and organized using barcodes – transforming a paper trail into a 
rapidly accessible, centrally managed, digital document archive.
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OpenAdvantage uti lizes questi onnaire responses to populate multi ple forms and components 
of the sales process eliminati ng duplicate data entry. Existi ng client and product informati on 
can pre-populate forms and parti ally completed questi onnaires can be saved allowing for the 
account opening to be stopped and started as needed.

Perform fast account transfers

Account transfer details are populated 
into the form automati cally.
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Call or email us to book a personal demonstrati on at 519-885-9045 or 
info@ariussoft ware.com.

Arius OpenAdvantage - Supporti ng your business
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Confi gure workfl ows, business rules and questi ons

View, confi gure and modify workfl ows.

OpenAdvantage is designed to enable business analysts (with proper permissions) to confi gure 
all aspects of the account opening process including questi onnaire, business rules, workfl ow 
and generated documents. Updati ng the account opening and updati ng process is as easy as 1, 
2, 3: Change, Review, Deploy.
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