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Arius OpenAdvantage

PRODUCT TOUR

Arius OpenAdvantage® is a powerful account opening platform that can be tailored to meet the needs of clearing firms, mutual fund
dealers as well as retail and institutional brokerages. OpenAdvantage enables financial services firms to increase operational
efficiency, improve client services and reduce costs by providing a personalized account opening experience. This product tour is
designed to illustrate the features and benefits of the OpenAdvantage platform. For this demonstration, a mutual fund broker is used
to illustrate OpenAdvantage’s ability to customize workflows, business rules and forms during the account opening process.

Dynamic questionnaire
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Partner Code | 800 I L) Save anc Print Dt
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= Client Type | Individual | Submit
SPARAd] 2o Shwatlon Will the advisor have limited _ _ _ |
Investmant Objectives authorization on this accounty | 0 Yes

Save the partially completed
questionnaire at any time
during the account opening
process.

Fund Purchases

= = Mote: You will need 1o fill out a Limited Authorization agreament
ransfers

Additional Tndividuals Plan Types *
[~ ClientMame Open1 [~ Client Name RRSP
[~ ChentMame Open2 [ Client Name Spousal RRSP
[~ ClientName Open3 W Client Name RESP
W Nominge RRSP

The dynamic questionnaire customizes the
questions and the workflow in real-time
based on user selections.

OpenAdvantage features an interactive dashboard which offers users a snapshot view of num-
ber of pending accounts, missing documents, total number of accounts opened and more. The

dashboard can be easily configured to meet the needs of the user based on their role within
the organization.

®ARIUSSOFTWARE

The dynamic questionnaire accelerates the customer on-boarding process by presenting only
relevant questions while highlighting mandatory fields. Additionally, OpenAdvantage utilizes

guestionnaire responses to populate multiple forms and components of the sales process
eliminating duplicate data entry.
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Arius OpenAdvantage

Improve NIGO scores

New Client Application

Section

Personal Information

Account Information |

Add existing person Copy Data
— Salutation | Mr. v
Spousal Information

First Name [Ge:rge
Investment Objectives

Inlllall
Fund Purchases

Sumame [Smith

Date of Birth (mm/ddiyyyy) [01/01/1876 m| -

Bank/EFT Information

Transfars By presenting the
Addidenal Tndividuals Social Insurance Number [522-222-222 SpeCiﬁC ﬁelds fOr the
Mumber of Dependents | 0 |

plan, OpenAdvantage
greatly reduces the
training process and
accelerates the account
opening process.

Employment Information
Employment Status | Retired > "

Address Information

Address Line 1 [123 Birch Lane
AddressLine2[

addresstine3[

city ffereonte =

Province/State | Ontario »
Postal Code uzB 131+
Counlry | Canada |

forkPhone [

Fa.\[

E-mail |gsm‘.:'ni:r~ma:l.c0m

Check to ensure all mandatory fields
are entered. An error message will
appear to notify the user.

|

Evaluate business rules
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[ New Client Application

Section

Investment Objectives
Account Information
Baneficial Owner Please indicate the % of the funds held within this account that are to be directed towards achieving the following

objective
Spousal Infarmation jecves

Income [25%

Bank/EFT Infarmation Balanced 5%

Fund Purch
e i Long Term Growth [25%
e Short Term Growth  [25%

Agditional Individuals

Total 100%

Risk Tolerance

Low [o%
Medium [100%
High '0,4 Reduce errors - Business rules can be evaluated
to improve data quality. For example, risk
Total 100% tolerance can be checked to ensure that it adds
Time Horizon Ui

Institutionalize best practices and compliance standards by automating workflow, approval
processes and business rules. OpenAdvantage will increase the confidence in your account
opening process by reducing Not In Good Order (NIGO) rates and automatically enforcing that
all mandatory fields are populated prior to account submission.

®ARIUSSOFTWARE

OpenAdvantage automatically checks for errors, reducing time and ultimately improving the
customer experience. Calculated fields are evaluated using business rules and accounts not
meeting business standards can be reported and viewed on-demand.
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Pre-populate forms with client information
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Import client data and quickly
generate partially completed
account applications.
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Back-office integration

Open Update Reporting Service Transtion Approval t Help User
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New Client Application Pre-populate data directly from back-office platform. i
Section

Personal Information

Acgceunt Infarmatien |

Add existing person Copy Data

—— Salutation | Mr. v
Spousal Information

—
First Mame |George -

Investment Objectives
Initial |

—_
Sumame [Smith .

Fund Purchases

Bank/EFT Informatien

F—" Date of Birth (mmiddiyyy) | o
Additional Individuals Sodial Insurance rlumDer_ .
Number of Dependents | 0 vl Real-time account
; opening can be performed
Employment Information P i & P
Employment Status | Retired AR enabling accounts to
A be opened, funded and
Address Information I S S — transactions executed on
Address Line 1 |123 Birch Lane .
— e the same day.
Address Line 2 |
Address Line 3 ' g
City ETcrunto B
Province/State | Ontario ¥,

Postal Code [N2B 1)1

New accounts can be opened quickly and accurately by importing and leveraging known

client information, allowing the sales force to spend more of their time cross-selling/up-selling.
Enable new representatives to quickly transfer client assets into OpenAdvantage by simply
importing spreadsheet data and automatically generating partially completed applications.

®ARIUSSOFTWARE

OpenAdvantage is an open platform which enables seamless integration with numerous back-
office systems through standard interfaces including web services and XML. OpenAdvantage
is a proven solution which has spanned multiple sectors including clearing firms, mutual fund
dealers as well as retail and institutional brokerages.

OpenAdvantage has been deployed in leading back-office integrations including:

- Winfund® W.connect - Sungard Phase 3
-IBM ISM™ - Broadridge Dataphile
- ADVENT Axys®
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Automatic alerts of non-compliant accounts
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Arius OpenAdvantage

Open Update Reporting Service Transtion Approval Documents Administration Configuration Help User
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| Account workfiow Tasks Account Workflow Tasks
I™ Show Pending Tasks [~ Show Pending Tasks Basic Info
Client ID: 4S001A
Created Task | 1D | Created Task 1D Account Type Individual
y Client Subtype: NiA
1 RR Code: BFOO
2 02/03/2003 |Suitability 45001AN4 Advizer: naticnall4
G2/va/z000 Status: Requires Documents
02/03/2009 02/03/2009 |Suitability 4s001ava R
02/03/2008 T '_50‘02\3 Uner Bgows 02/03/2009 |Suitability | BT RS ]
= — - Basic Info
T | 02/03/2009 | Suitabil 45|
02/03/200% 450002%1 uieabiliey Name Gecrge Smith Status Requires Documanta Improve compliance by viewing |
02/03/2009 | .‘SU'U" % o 02/02/2009 |Suitability 45| Client |.0. 4S001A Options Approved p p Yy g
i Al | | i - 2 - Client Type Individusl Occupation B B .
PRy Frm— ren Lane, Toronts ON NZLIM3 02/03/2005 |Suitabilicy 45| s e client details at a glance prior to
{ aza 02/02/2009 |Suitability 45| Age 34
oz/o3/2009 | 45000923 account approval.
T T 02/03/2009 |Suitabil 45|
02/03/2009 450008 Ratired ey
+ h 02/02/2009 |Sign Ferms  |45| Experience Account Desired
0203/200% | 4S0008N0 _ " 02/03/2008 |Suitability pu Ovesall Investment Knowledge Ciient Name Spousal RRSF
02/03/2009 45000801 e Vedify Documents B3 PR — o
— 1 g SR Verifty Forms Signed i vitsolity - Notes
nashajzoos | je5abosvn 02/03/2002 |Suitabilicy  |45| Gl
= > Py — Documentation Comments inancia
o2/03/2009 | |4sa007Nz 10/22/2008 |Verify 45| Net Worth >
10/22/2008 | |+s000320 Torzirzo0s [verty o Liquid Net Werth @ \/‘
172008 |#s5000223 10/21/2008 |varify 49 e ;’:‘::::"“’:j Investment Objectives
1 s e i
172008 45000343 10/21/2008 |verfy pu « Y reame 25%
T T i o] Growl 25%
/2008 |\ 10/21/2008 |Verify 45| — Rk —r Mg Balanced =
12008 . 10/21/2008 | Verify 45| . . . Aggressive Growth: 258
| = .
10/21/2008 45000247 a | DA LA Missing Decurnents 12 Aprove 10/21/2008 |Verify 45| Branch Manager Umque ez rlghts can be defined for
1or21/2008 45000273 ) 10/21/2008 |verify i different users within the company.
L0223 2008 Ll 2000z 2 10/21/2008 |Verify 45| L

In the account workflow task pane, the approver is able to automatically view and report
accounts not meeting prescribed business rules or compliance standards. The assigned user
is able to access a comprehensive list of tasks assigned to each account, and with only a few
clicks, all of the information pertaining to the account can be viewed including comments,
documentation requirements and approval status.

ARIUSSOFTWARE

iy
i)

Branch managers can access a snapshot of the account application and have the ability to
instantly scrutinize any irregularities in the application based on the risk governance models.
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Arius OpenAdvantage

Accelerate approvals

Mame George Smith

Status Requires Documents

Client |.D. 45001A Opticns Approved
Client Type Individual Occupation
Advisor national14 Ermployer
Age 34
Experience Account Desired

Overall Investment Knowledge Client Mame Spousal RRSP

MNotes

Financial
Met Worth
Ligquid Met Worth
Annual Income Investment Objectives
Second Person's Income

Income: 2504
Growth: 2504
Balanced: 2504

Aggressive Growth: 2504

Branch Manager Comments

—

View key information relating to account ——

on one screen. T I

veficiency
Reject
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Generate a personalized welcome kit

& Adobe Acrobat - [Tricolm Managed Account Agreement Page 1.pdf]
fE] Fle Edt Document Took Yiew Window Help

m John T. Smith

f;:f,;iﬁ:: THE TRICOLM MANAGED PROGRAM '™ AGREEMENT

n consideration of Tncolm as carrving broker agreeing o operale, open or mantan av account or accounts, whether
managed of nol, (ndividually or collectively the “Account™) for the undersigned (vou™ & “vour™) vou agree with
TRICOLM represent and acknow ledges the following

AUTHORIZATION - TRICOLM is hereby authorized 10 manage and granted full power and authonty (o enler inlo
transactions af its sole discretion on a continung basis for vour Account This Agreement 15 made between you and
TRICOLM and not between vou and any of TRICOLM's Invesiment Advisors. IF any of vour secunties are held outside of
TRICOLM, you will provide the appropnate authonzation 1o the custodian 1o allow TRICOLM to deal with such secunties

The Portfolio Manager designated responsibility for this account is Steve Swanson.

INVESTMENT OBJECTIVES - TRICOLM, a1 s sole discretion, will enter into transactions in the Account in
accordance with the “Investment Objectives™ and any “Investment Constraints™ as agreed 10 in writing by TRICOLM and
vou You understand that TRICOLM will use its best efforts in making investment decisions for vour Account in accordance
with the investment objectives however, TRICOLM does not guarantee investment results and will not be Liable for any
losses incurred as a result of any investment decision

The Investment Objectives for the Account is Preservation of Capital and Maximization of Income

On one convenient screen, the approver can view a client snapshot prior to approving the

account. This snapshot includes investment objectives, experience, net worth and employment

details. Accounts ready for approval can be sorted by task name or date for added conve-

nience. OpenAdvantage can perform account openings in real-time enabling accounts to be

opened, funded and transactions executed on the same day.

i

i

ARIUSSOFTWARE

OpenAdvantage is capable of generating a welcome kit that includes all of the necessary
paperwork ready for client signature. This welcome kit can be easily personalized for an
individual or branded for an organization. Multiple PDF forms can be automatically populated
reducing duplicate data entry requirements and removing the risk of errors due to re-keying of
data.
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Universal updates
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Ease regulatory audits
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Generate Reports

This reportis not being filtered. Export as CSV | Store Ry
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Accounts Approved with Missing Scans

Accounts Openad Summary

Accounts Opened with Missing Scans

Average Time to Open Summary

Contact Aging

Contact Aging Summary

Funded Accounts with No Trading ID

Funded Accounts with Mo Trading ID Summary Missing Original Documents
g
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OpenAdvantage will track when an account was last updated. This information can be used to
determine which accounts are in good standing. A professional Account Update letter can be
generated with a single click on-demand.

T

i

ARIUSSOFTWARE

Produce comprehensive compliance and audit reports increasing the transparency of internal
processes and efficiency within the organization. OpenAdvantage can produce more than thirty
reports including business metrics, operational efficiency and portfolio supervision.
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client details

Open Update Reporiing Service Transition Approval Documents Administration Configuration Help User

I | I Sample Broker .I‘; U Ty

— £

Client's

BasicInfo
Last Name v Client ID 450002
v [ sear Account Typa: Individual Perform a user-friendly query
reh Cliant Papep 15t Fo . H i
e |Client Sublype: bty on a client and view client
RR Code: BF00 d il d d
Client ID Client - | |Advisor national14 etails on-demand.
Status Requires Documents
e bl @ Opfions Status Approved

Restricted

Personal Info

Name:

S.LN:
Address: st fv‘e W, Prince Rupert BC

VEJ1B85, Canada

Annual Income: 4$2,000.00

Occupation Retired

Net Worth: $832,000.00

Liquid Worth
Portfolio.. Transadtions

Accounts Spedal Instructions

OpenAdvantage allows users to view all of the relevant details captured in a client’s file on a
single screen. For more detailed information, simply drill-down on the relevant zones.

®ARIUSSOFTWARE

Open Updats

eporting Service Transition Approval Documents Administration Configuration Help User

mSample Broker //,\ @ ﬂ g Iy

L
Showing only today's

Agreement Name Audit Logs

@ [\j ._'I 1 [ Tk «‘_'J\ % & #®) |99

Track of modifications to an account with amending

agreements.
I !! Sample Broker | H
Accol
Client ID Change Date Type Questionnaire
3TA001 Apr2 2009 3:46 PM  Material Permanent Address
Change
3TA001 Apr2 20093:46FPM  Matenal Permanent Address
Change

Numbeq

Keep track of modifications to an account with amending agreements. Previous versus new
objectives and account features can be easily compared.

www.ariussoftware.com e 519.885.9045 e info@ariussoftware.com
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Perform fast account transfers

Arius OpenAdvantage

Open Update Reporting Service Transition Approval Documents Administration Configuration Help User
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Sample Broker

=

[ Authorization to Transfer Acco
z
% DATE: CLIENT NAME: Kenneth Howard Curzon
]
I ADDRESS
. [o: CIBC Bank ) )
2 NAME OF DELIVERING INSTITUTION New York, NY
é Broker 394504
g [NARE OF RECENVING INSTITLITION)
Dear Sirs,

7‘; [his is my authorization o vou Lo deliver 1o the receiving institution the accountis) vou are carrying for me aned to the
g . This includes all securities long and short and debit or credit balance. [
g Account transfer details are pOPUIated securities shorl against payment. These instructions are given subject to
o into the form automatically.
7—
[ ACCOUNT NUMBERS AT
% DELIVERING RECEIVING IYPL OF
&l INSTITUTION INSTITUTION ACCOUNT CURRENCY TRANSFER INSTRUCTI(
7 153 O1FRP Cash Us Dollar All In-Cash?

1

OpenAdvantage utilizes questionnaire responses to populate multiple forms and components
of the sales process eliminating duplicate data entry. Existing client and product information
can pre-populate forms and partially completed questionnaires can be saved allowing for the
account opening to be stopped and started as needed.

®ARIUSSOFTWARE

Manage documentation
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Documents

Document Title Scan Received Date|  Received Date | Requested Date

|

nncd Document

|Drivar's [NASF B 501 s and
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|| Levarage Disclosura Lavarag =2

Store, manage and access
digital files using Barcode-
= Advantage allowing for faster
- CLIENT & 420002 .
H n j Sample Broker  uecaunT I 0o nesrn | ACCOUNE OPeENS, increased
e oey Qs compliance and streamlined
(T30 AR MR
document management.

Leverage Questionnalre Lavarag

Leverag
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BarcodeAdvantage can be integrated with the document approval process.

The OpenAdvantage platform can be extended with BarcodeAdvantage™ to enable rapid
processing, fast retrieval and centralized management of massive document archives while
enhancing corporate compliance practices and policies. With BarcodeAdvantage, paper docu-
ments are scanned, stored and organized using barcodes — transforming a paper trail into a
rapidly accessible, centrally managed, digital document archive.
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Configure workflows, business rules and question

Open Update Reporting Service Transition Approval Documents Administr: n Configuration Help User
N Welcome, national
H | l Sample Broker 2009/11/06
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5 Workflow
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Branch Approval \ ROP Approval
%
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&

CijBrowse | Y] edit Salectad Tasic of ox

Arius OpenAdvantage - Supporting your business

OpenAdvantage is designed to enable business analysts (with proper permissions) to configure
all aspects of the account opening process including questionnaire, business rules, workflow
and generated documents. Updating the account opening and updating process is as easy as 1,
2, 3: Change, Review, Deploy.

®ARIUSSOFTWARE

Call or email us to book a personal demonstration at 519-885-9045 or
info@ariussoftware.com.
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